HOW TO REQUEST AN INSPECTION

1. Log in (If you do not currently have an account, see separate instructions).
2. If you do not see any permits linked to your account when looking at the dashboard you will

need to go to the search tab (Go to Step #8, below).

3. If you see permits in the colored status circles, click the appropriate circle in the
Inspections section to view a list of the corresponding Inspections. Beneath each
status circle is a breakdown of the Inspection Types. Click View Full List to view all

Inspections (shown below).
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HOW TO REQUEST AN INSPECTION

3. Click the permit number for which you would like to schedule an inspection (shown below).

Citizen Self Service Access

Dashboard Apply> Viewv MapAddressSearch | Search@ | Help® Calendar (@

My Permits

rmit numb

Exact Match

Sort PermitNumber ~

Project Address Type Status Attention Reason |
ELEC-031438-2017 1601 13THST Electrical - Residential Active, Recent
Lubbock, TX 79401
MECH-031439-2017 1601 13THST Mechanical - Residentia Active, Recent
Lubbock, TX 79401
PLUMB-031440-2017 1601 13THST Plumbing - Residential Active, Recant
Lubbock, TX 79401
16071 13THST Single Family Active, Attention, Failed Inspections
Lubbock, TX 79401 Recent

Results perpage| 10 » | 1-40f4 =<~ ”

4. The Permit case will open. Click the “Inspections” tab below the permit detail
information to view your inspection results (shown below).

Citizen Self Service Access

Dashboard | Apply®  Vieww Map-AddressSearch Search@ Help@® Calendar (@

Permit Number: RES-031307-2017 g

Permit Datails | Tab Elements | MainMenu

Type: Single Family IVR Number: 146520 Application Date: 01/11/2017

Status: Active Project Name: Issued Date: 01/31/2017

District: ORIGINALTOWN Assigned To: Gay, Stephen Expiration Date: 07/25/2017
LUBBOCK

Finalized Date:

Description: C5S Prod Test - Res

Fees Sub-Permits Sub-Plans Attachments Contacts Submittals Holds More Info

Addresses | Parcels [Next Tab | Permit Dealls |Maln Menu

Addresses
Main Address
1601 13THST
Lubbock, TX 79401
Results per page| 10~ 1-1cof1
Parcels Sort|  Main v
Maln Parce! Section Township Range
v 41389

Results per page 10+ 1-1of1




HOW TO REQUEST AN INSPECTION

5. Locate the inspection you want to request and select the check box next to it. Then click

“« )
Submit”.
ocations Inspections Fees Sub-Permits Sub-Plans Attachments Contacts Submittals Halds More Info

Existing Inspections \ Remaining Inspections \ MNext Tab \ Permit Details |I‘~"a‘n Menu

Existing Inspections Sort| Description v
Description Status Request Date Scheduled Date Inspector Action
Footing Canceled 01/12/2017 01/12/2017 Zielinski Gregory
Slab Building Passed 01/12/2017 01/12/2017 Ziglinski Gregory

Resultsperpage 10 + | 1-20f2 . :

Remaining Inspections Sort| Description v
Description Reinspection
Basement Slab/Floor No
Basement Walls No
Brick Tie No
Building Final No
Fire Wall No
Fireplace No

I Footing Yes v I
Framing No
Miscellaneous Structural No
Monolithic Slab No
Results perpage |10 +| 1-100f12 <~ 2

INeed Help? Email or call us at 806-775-2106




HOW TO REQUEST AN INSPECTION

6. Select the date you want to schedule the inspection by clicking on the calendar icon at
right (shown below). Then enter comments relevant to the inspection (also shown
below). Both date and comments are required fields. Click on “Submit” (shown below)
and the inspection request will be processed. Once scheduled by staff, the inspection
will show up on the “Calendar” tab.

itizen Self Service Access

Dashboard  Apply» View> Map-AddressSearch SearchQQ Help® Calendaro

4Back

Request Inspections (1)

o #RES-031307-2017

Inspection Type: Footing
Permit Type: Residential Building
Address: 1601 13THST Lubbaock, TX 79401
* Requested Date | 01/31/2017 i} I
Lomments/Gate Code Call before 86 7-5309
Pertial Framing Inspection
Bldg 3 - Units 3-10




HOW TO REQUEST AN INSPECTION

7. The inspection information and a green check will pop up in a Requested Inspections
screen if it is successfully requested.

Request Inspections (1)

o Permit #8LDR-000146-2016

Inspection Type: Footing

Permit Type: Building (Residential)

Address: 200 Del Rio Ave Unit/Suite: 5an Luis Obispo, CA 93405
Requested Date 05/25/20146

Comments qwergwe

&

8. If you do not see any permits linked to your account when looking at the dashboard you will
need to go to the search tab. Click the drop down menu and select permits.

sercn » o ey (I @2




HOW TO REQUEST AN INSPECTION

9. Type permit number of the project you would like to schedule inspections for and then click
search. Wait a few seconds then scroll down to find the permit.
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10. Click the Hyperlinked permit number to take you into the case. Go to Step #4, above to
complete the process.

Apply  FooEstinmilor  View=  Map  Reporl  Payln
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Public Information

Maln Parcel 000-000-00

Address 1001 EDINGER AV AVE TUSTIN

Permit Numbe Applied Date 10/27/17
Type NewC Permit Application IssueDate 04/19/28

Project Naume: ExpireDate 10/29/18
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