/1@ 27 ¢dzalily Citizen Self Service Registration Instructions

You can access the City of Tustin Self Service portal from https://energovcitizenaccess.tylertech.com/
TustinCa/SelfService#/home, which will redirect you to the application, which you can bookmark in your
browser. Google Chrome is the recommended browser for optimal performance in CSS. If you have

problems registering, please call 714-573-3130.
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Welcome

Welcome to Self Service!

Mot a Member? Register.
Search Permits Create a new account now - click Sign Up to get started,
This tool can be used to search for existing permits,

Today's Inspections
Search Plans Wiew the jurisdictions' scheduled inspections by date.
This tool can be used to search for existing plans,

e
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Logln
Search Inspections s =

Log in with an existing account,
This tool can be used to search for inspections associated with

Anyone can browse the site as a guest without registering as a user. Those who have permits, plans and
other activities on which they are a contact with the City of Tustin can register for the site.
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Welcome

‘Welcome to Self Service!

Not a Member? Register.

Search Permits Create a new account now - click Sign Up to get started,

This tool can be used to search for existing permits,
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Today's Inspections

Search Plans View the Jurisdictions' scheduled inspections by date.

This tool can be used to search for existing plans,

Login
Search Inspections P A
X Login with an existing account.
This tool can be used to search for inspections associated with




Follow the instructions on the screen to register.
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Registration

Step 1 of 3. Email Address

Your e-mail addressis your username.

Email chustin@tustinca.or

Enter your email address. You will be sent a confirmation email. Click "Confirm" in the email. This will
navigate you back to the CSS registration site. A confirmation of an existing contact in CSS will show.
Click "Log In".

Registration
Step 2 of 3: Email Address
Youer e-ridil adciress is your esername.

Email christy.goss@tylertech.com

I this you?

Christy Goss
1 chrisgty.goss@tylertech.com

Chrigty's Kayak Company
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After you enter your email address, you will receive an email from EnerGov@TustinCA.org
that contains a link to complete your registration.
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You are receiving this automated e-mail based on a user registration reguest that we received for the Citizen Selff Service tool for our jurisdiction. The
purpose of this confirmation is to validate the e-mail address that was provided in the initial user registration process is the correct e-mail address for your
user account. Please click the link below to continue to the next step of the user registration process.

NOTE: BE SURE TO USE THE CONFIRM LINK IN THE EMAIL TO COMPLETE THE REGISTRATION; DO NOT
RETURN TO YOUR ORIGINAL REGISTRATION PAGE.

Click Register to continue the registration process. You will only have to register one time.


mailto:energovmail@mail.ci.lubbock.tx.us

To compete the registration, you will need to provide some personal information. Only the fields that
have red asterisks are required.

itizen Self Service Access
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Registration

Step 3 of 3: Contact Information

PERSONAL INFO “REQUIRED

*First Name
Middle Name
*Last Name
Company
Business Phane
Home Phone

Mobile Phone

E.

Most required fields are self-explanatory, however you will want to pay particular attention to these:

PASSWORD

* Password ssscssses

Password and confirmed password do not match.

* Confirm Password

Confirm password is required.

You must pick your own password; EnerGov will tell you the strength of the password. When you tab
to “Confirm Password,” EnerGov will tell you “Password and confirmed password do not match.” Ignore
this message and continue to type your password into the blank confirm password field.



Warning

Passwords must have at least one digit ('0-'9"). Passwords must have at least one
uppercase (‘A-'Z').

At the end of the process, you must pick an address type, however, the address type does not affect
your registration in any way. Then click the “l am not a robot” button and submit your registration.

* Address Type Billing v

I'm not a robot

reCAPTCHA

If EnerGov finds the same contact information that you enter when you register in the EnerGov contacts
database, it will ask you to confirm that (need screenshot).

Either way, you should receive the following message at the end of the process.

Thank you for registering

Thank you for registering for an account. Your account is now active and ready to be used.






