T he

VALUE
of WATER
A S P E C I A L R E P O R T F R O M C I T Y O F T U S T I N WAT E R S E RV I C E S

It’s time to talk about the cost of water!
C
ollectively, we have reduced our overall water use by 18% when compared to 2013. This not only helps
conserve water but also saves money by using less energy to pump, treat, and distribute the water. With
these continued efforts of our customers, and the City’s commitment to match expenses to incoming
revenues, the City has kept water rates constant without an increase since 2014.

The cost of water
continues to increase

However, like many other expenses, the costs to provide
water has continued to increase over the years. Electricity
costs to pump and distribute water have increased, water
treatment costs continue to increase, materials and labor costs have also increased, and are
projected to continue to increase in the upcoming years. As a result, the water rates need to be
updated to reflect the current cost of delivering water to our customers.

The major reasons
for considering
a water rate
increase:


S

The cost of water is up.

S

The cost of electricity is up.

S

To fund water improvement projects
for an aging water system.

S

To enhance emergency preparedness
and reliability.

So that’s the short answer: Along with the
rising costs of water and electricity, the water system
requires ongoing investment as infrastructure nears
the end of its useful life.

Who would this affect? This adjustment would
affect every customer in the Tustin Water Service
area; you, your neighbors, every business, and the
City itself.

Did you
know?

S

The City of Tustin does not obtain water for free.

S Most of the City’s water system was installed over 50 years ago.

S

Water rates are developed through a comprehensive Cost-of-Service study that ties the
water rates to the actual cost of providing water service.

S

While it is not uncommon for water agencies in California to increase rates each year, the
City of Tustin has not increased its rates since 2014.

Where your
dollar goes

The City wants all
water customers

to know exactly how their resources are
being used. The graphic here shows how
each dollar of revenue generated by the
proposed rates would address the City’s
rising costs.

Ongoing
Projects
S

Water Supply
44¢

Staffing
21¢

CIP / Debt
20¢

Operations/
Central Services
15¢

Water rates fund ongoing Capital Improvement Projects which strengthen and
improve the City’s aging water system:

Distribution: The City is working to repair and replace its aging water lines. There are more than
176 miles of pipelines – many installed over 50 years ago.

S

Water Quality: The City operates water treatment facilities
designed to remove contaminants and ensure clean, safe, and
reliable water. It is critical these be maintained.

S

Production: The City continues to seek ways to improve supply
reliability by adding and improving water wells. Many of the
City’s water wells are close to 50 years old.

S

Emergency Preparedness: The City’s water storage facilities are
being updated and replaced to better prepare the City to respond
to an earthquake or other natural disaster.

A Public Hearing with
City Council will be held
on January 21, 2020

Advance notice of this meeting will be mailed to the registered address for every
water account.
For more information, or for answers to any questions you may have, contact the

Water Services Division at (714) 361-4719.

